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“The Leader in Supercritical Fluids”
美国泰尔技术公司


此表反馈到我处后，将由美方专家认真分析并提出方案，请用英文填写。
CUSTOMER QUESTIONNAIRE  客户问卷表
	A.  Customer Information 客户信息

	1.  What is the name of the company? 贵公司名称？


	2.  In what does the company specialize? 贵公司专业于什么行业？


	3.  What is the company’s website? 贵公司网站？


	1. What is the company’s mailing address? 贵公司邮寄地址？
a) Street 街道：
b) City 城市：
c) State 省：                                                      d) Country 国家：


	5.  Who is the appropriate contact person? 应与何人联系？


	6.  What is the contact person’s title? 联系人职务？


	     a. Telephone number? 电话：

	     b. Fax number? 传真：

	     c. E-mail address? 电子邮箱：

	7.  Is the company a manufacturer? 贵公司是制造商吗？


	8.  Are sales direct or through channels? 贵公司直接销售，还是通过其他渠道？



	B. Objective 目标

	1. Are you interested in (please indicate all areas of interest)
贵公司对什么感兴趣（请表述所有您感兴趣的领域）？



	  (   a. Process Development 工艺开发

	  (   b. Equipment 设备

	  (   c. Tolling Processing 收费加工

	  (   d. Other 其他

	2. What do you want to accomplish? 贵公司想实现的目标是什么？


	

	

	C. Product/Feed 产品/进料物

	1.  What is the feed material? 进料物是什么？


	2.  What is the product of interest? 感兴趣的产品是什么？


	3.  Is the product of interest the extract or raffinate? 对萃取物感兴趣，还是残留物？


	4.  Is the feed solid or liquid? 进料物是固态还是液态？


	5.  Do you currently utilize the product of interest? 目前如何利用感兴趣的产品？


	6. What is the application of interest? 感兴趣的应用是什么？


	7.  What is the current selling price of the product of interest? 产品目前的售价是多少？


	8.  Do you currently manufacture the product of interest? 贵公司现在生产这种产品吗？



	9.  What is the current manufacturing process? 目前采用的生产工艺是什么？


	10. Do you have any references for the current process? 此种工艺的应用举例？


	11. What is the motivation for utilizing supercritical fluid technology? 

应用超临界流体技术的动机是什么？


	

	

	D.  Physical-Chemical Properties  物理化学属性

	1. What kinds of compounds are to be extracted (R-OH, lipids, etc)? 

要萃取的产品是何种物质（R-OH、脂质，其他）？


	2. What is the polarity of the product (high, medium or low)? 
该物质的极性如何（高、中、低）？


	3. What is the molecular weight (heavy, medium or light fractions)? 分子量（重、中、轻）？


	4. Is this product thermally sensitive?  If yes, what is the maximum temperature?
该产品是热敏性物质吗？如果是，最高温度是多少？



	E.  Capacity/Operational Issues 产量/运行问题

	1. What is the concentration (percentage) of product in the feed material?
该产品在进料物中的浓度（百分比）是多少？



	2. What is the bulk density of the feed material? 进料物的容重比？


	3. What is the amount of the feed to be processed per day? 每天处理多少物料？


	4. What is the expected number of days of processing per year?  Number of hours per day?
每年的工作天数是多少？每天运行多少小时？




	5. What is the price of the feed in US Dollars? 进料物的价格（请用美元表示）？
 

	6. What is the unit price of power in US Dollars? 单位电价（请用美元表示）？


	7. What is the price of carbon dioxide per kg in US Dollars? 
每千克二氧化碳的价格（美元）？


	8. What is the price of semi-skilled labor per hour in US Dollars? 

一个半熟练劳动力一个小时的价格多少（美元）？


	9. Is skilled labor easily available? 熟练劳动力容易获得吗？



	10. Is this operation to be housed in an existing facility?  If yes, are hot water or steam, electricity and other utilities currently available? 
      是在现有的工厂中进行吗？若是，热水或蒸汽、电力和其他设施都符合使用条件吗？



	11. What is the estimated value added the product of interest when utilizing supercritical fluid technology? 
       用超临界流体萃取技术后，估计可为产品增加多少价值？



	12. What is the selling price of the product? 产品售价？


	13. Is there any other information you would like us to know? 可供我们了解的其他信息：



请将填写好的问卷表Email至以下邮箱。

Please kindly contact with Thar’s Exclusive Distributor throughout China: 

Delcom Enterprises International Inc.

美国泰尔公司中国独家代理――德康（加拿大）实业国际有限公司

Phone: 010-8751 3452

Fax: 010-8751 3451
Email: info@delcominc.net
www.delcominc.net
